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Another key benefit of public power utilities is providing reliable and affordable electricity. Being a not-
for-profit entity means we provide services at the lowest possible rates. We deliver power to customers 24
hours a day, seven days a week, and 365 days a year. This translates into operating everything you need
to power every aspect of your life! In short, your dollars go to cover the actual cost of reliable services
and not profit margins for investors.

As part of a national observance, Cleveland Utilities will be celebrating Public Power
Week October 2-8 along with more than 2,000 other community-owned, not-for-profit
electric utilities across the nation. Public Power Week is an annual observance
coordinated by the American Public Power Association to celebrate the many
hometown advantages of living in a public power community, and CU is proud to be
one. You may be wondering, “just what is public power?” Simply put, public power is
community energy and provides many benefits. Let’s explore those benefits a little
deeper.

Public power utilities are invested in community. CU supports a range of community programs. We
employ over 200 people in hometown jobs. Our employees also understand the value of giving back and
are passionate about helping others. They contribute their own funds and volunteer in various community
events as well. CU’s Project Round Up is a program that is a difference maker in our community. Your
roundup funds support Ocoee Connect directly helping those in need.  

Since we operate right here in Cleveland and serve our friends and neighbors,
we care a great deal about customer service too. You know where to find us.
We're just down the street from you. Our 24/7 Call Center is located here on
our main campus and can be reached at 423-472-4521. 
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Public power utilities are locally owned and locally controlled. Here at CU, we are
owned by the City of Cleveland and have a utility board that makes decisions about
electric utility policy matters - not some corporate board located in another city.
Decisions are made by people who live and work in our community.

CU has a proud history of serving customers. Since 1939, we have made many
contributions to enhance the quality of life and to our community other than
supplying electricity. As you can see, there are many great reasons to be proud
to have a reliable public power provider.

In closing, we are committed to exploring new ideas and innovations so we can
continue to empower progress. In the years ahead, we'll maintain our
hometown commitment to you. We'll provide real neighborly service, low
prices, customer service and benefits for all. After all, Cleveland Utilities is
your hometown connection. We consider it a privilege to serve your utility
needs.
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The mission of the United Way of the Ocoee
Region is to be a community-based organization
that leads the efforts in identifying community
needs, facilitating collaboration, and maximizing
resources to positively impact our community
and surrounding area.

 United Way of the Ocoee Region
Day of Action!

This is a great opportunity for business and industries to get involved
in the community and make a difference. CU had 17 employees who
donated their time and skills to help build a cabin classroom at the
Woodsong Forest School. 

We want to say thank you to the following employees for engaging in the
community and having a servant's heart: Amanda Arrants, Matt Barnes,
Rachel Burris, Kim Duncan, Amy Ensley, Michael Francis, Ken Flowers,
Kaylee Gregg, Trent Johns, Randy Moore, Luke Thomason, Kelly Pace, Matt
Rymer, Jeremiah Sims, Marshall Stinnett, Chris Wilds, and Walt Vineyard.

"This was my first experience with community service here at CU, and I
was glad to see the great turnout. If I had one overarching thought
regarding the day, I would say it was inspiring to see how the employees
came together and were excited to help," expressed Michael Francis,
Facilities Maintenance Supervisor.

"I am a huge believer in giving back and helping out in the community and the world. Think
globally, act locally I suppose. I believe that the measure of a person's life is the affect they have
on others.” – Steve Nash

"I enjoyed being part of the Day of Action with United Way. I spent the
morning painting a new classroom for the Woodsong Forest School.
Everything was set up and ready to go when we arrived. It was very
organized and fun! I am so thankful to have gotten this opportunity to
spend the morning helping out where it was needed," said Amanda Arrants,
Electric Engineer.



Last fall, CU partnered with Cleveland High School and the Center for Advanced Professional Studies
(CAPS) to establish a program which introduces students to the field of electromechanics. As part of
the program, students were able to come to CU and work with the Facilities Maintenance team to gain
on-the-job experience and work with industry tools. At the Cleveland City Schools Career and
Technical Education Awards Ceremony held on Thursday, April 28, Trey Mastin was awarded the
CAPS Student of the Year, which included a $1,000 scholarship sponsored by CU. Mastin participated
in the program at Cleveland Utilities and plans to attend the University of Tennessee, Chattanooga
(UTC) to study engineering. CU is very proud of Mr. Mastin and his drive to learn and further his
education in the engineering field.  
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John Corum, CU’s Vice President of Administrative Services, praised Mastin and said CU employees
described him as “engaged, attentive, conscientious, and smart.” Russell Dyer, Director of Cleveland
City Schools, said CU was the first company to sign up for the CAPS program. He described the
program as a “nationally recognized, innovative high school program,” where students can “fast-
forward their futures.” 

"It was a pleasure to meet and spend time with Trey. At our first orientation class, Trey was engaged
and interested in what the Facilities Maintenance team does at Cleveland Utilities and how we serve
the community. Trey carried that interest and enthusiasm with him throughout the program. The CHS
CAPS Electromechanical Pre-Apprentice Program gave the Facilities Maintenance team the
opportunity to help shape a pipeline of knowledgeable, motivated talent. We were able to increase
Cleveland Utilities brand awareness, give back to the community and support strong learning
experiences for all the students," stated Chris Wilds, Manager of Treatment Facilities.

Partnerships such as this are a win-win for students, CU, and the community. 

L to R: John Corum, Sharon Mastin, Trey Mastin, David Mastin & Craig Mullinax
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Our offices will be closed for the

following holidays. Our Call
Center is open 24/7.

 
 Columbus Day - October 10  
 Veterans Day - November 11

Thanksgiving - November 24 & 25
Christmas - December 23 & 26

New Year's - December 30 & January 2
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